treatment capacity of 41 MGD which results in 96 MGD blended water meeting the MCL.
The largest of the four plants is the 30 MGD Upper Valley Water Treatment Plant which
uses conventional flocculation/sedimentation/filtration to remove arsenic. The remaining
three plants have a combined capacity of 11 MGD and use a granular iron media to
absorb arsenic.

Kay Bailey Hutchison Desalination Plant

The Kay Bailey Hutchison Desalination
Plant started operations in 2007. A
joint project of ElI Paso Water Utilities
and Ft. Bliss, the plant facility is
capable of producing 27.5 MGD of
fresh water daily. This state-of-the-art
facility applies an innovative reverse
osmosis technology to convert the

brackish groundwater to high quality

drinking water. This desalination
process not only removes salts, but also is the most comprehensive water treatment
technology available, removing other potential pollutants from the water. The water
pumped to the desalination plant protects El Paso’s and Ft. Bliss’ fresh groundwater
supplies from brackish water intrusion by capturing the flow of brackish water towards
fresh water wells.

WATER QUALITY

Currently, both surface water and ground water treated by the Utility are monitored and
the quality is reported to required public regulatory agencies. Both the EPA and the
Texas Commission on Environmental Quality (TCEQ) have hundreds of standards
for quality and reporting which must be met every day. Other governmental agencies
with which the Utility must work closely include the United States Geological Survey
(USGS), the International Boundary and Water Commission (IBWC), the Rio Grande
Compact Commission, the Department of the Interior's Bureau of Reclamation, and

BECC—to name just a few.

El Paso Water Utilities has a long history of awards for compliance in meeting or
exceeding standards set forth by the Safe Drinking Water Act (SDWA) and other



regulatory legislation at the state, federal, and even international level. Since 2004, the
Canal and the Jonathan Rogers Water Treatment Plants have been awarded the
Partnership for Safe Water Phase Il Directors Award. EPWU sends an annual drinking
water report to all of its customers in compliance with the EPA’s Consumer Confidence
Rule. The report describes the Utility’s water content with respect to SDWA standards. It
is printed in both English and Spanish and mailed to all customers on an annual basis.
The Utility must test on a regular basis for many parameters including inorganic
compounds, metals, microbiological organisms, synthetic organic chemicals, and volatile
organic compounds and report the results to the TCEQ and EPA. Because the Utility,
without exception, meets or exceeds all quality requirements and transmits this quality
potable water to its customers in a reliable manner, the TCEQ has again recognized the
Utility as a “Superior Water System,” the highest such designation a Utility can earn in

the State of Texas.

WASTEWATER SYSTEM FACILITIES

HASKELL R. STREET WASTEWATER TREATMENT PLANT

The oldest wastewater facility in El
Paso, it was built in 1923. It has
since undergone several expansions
and upgrades, including a
$22,000,000 upgrade to increase
treatment capacity to 27.7 MGD and
improve  effluent quality and
operational efficiencies at the plant,

completed in 1999. This plant has

won and continues to win awards for

perfect compliance with regulatory permit requirements from the National Association
of Clean Water Agencies (NACWA). Through 2009, the plant has received 12 NACWA
Gold Awards for perfect permit compliance. In 2004, the plant received the NACWA
Platinum Award for five consecutive years of perfect permit compliance, and in 2007 the
plant received the Platinum Eight Award for eight consecutive years of perfect
compliance. In 1994, it was selected as the Texas State and USEPA Region VI winner
of the Operations and Maintenance Excellence Award, Large Advanced Plant Category.

It has been selling its reclaimed water to the Ascarate Municipal Golf Course for nearly



40 years, and will see its reclaimed water capabilities expanded in phases through the

next several years.

Northwest Wastewater Treatment Plant

Serving the west side of the
Franklin Mountains into the
Upper Valley, this plant began
operations in 1987 and has
b since been expanded to its
current 17.5 MGD of treatment
capacity. Highly treated effluent
is either safely discharged into
the Rio Grande or transmitted
through the Northwest

Reclaimed Water Distribution

System. With significant Bureau of Reclamation and State of Texas funding assistance,
the Northwest Reclaimed System serves Coronado Country Club Golf Course and
various parks and schools in west El Paso providing additional, significant savings to the
potable water supply. This plant has been nominated for six EPA Operations and
Maintenance Excellence Awards, and in 2008 received 1* Place in the National Clean
Water Act Recognition Awards for Operations and Maintenance Excellence in the Large
Advanced Plant category. It has received nine NACWA Gold Awards for perfect permit
compliance through 2002. In 2003, the plant received the NACWA Platinum Award for
having received five consecutive Gold Awards. In 2009, the plant received the Platinum
Eleven Award for eleven consecutive years of perfect permit compliance. In 1992, the
plant and its personnel were also recognized for their commitment to safety by being
awarded the Water Environment Federation’s George W. Burke Award for Safety. In
2008, the plant also received the Texas State, Regional and National winner of the

Clean Water Act O&M Awards Program in the Large Advanced Category.

ROBERTO R. BUSTAMANTE WASTEWATER TREATMENT PLANT

The newest plant in the system, it began operating in 1991 with a 39 MGD capacity.
Using traditional technology for treatment, it—along with its neighboring Jonathan
Rogers WTP—serves east El Paso. This plant has been honored by NACWA for its
perfect compliance as well. Since the plant’s inception and through 2009, it has received



17 NACWA Gold Awards. In 2002,
the plant was one of 17 Platinum
Award recipients in the nation for
five consecutive years of perfect
permit compliance. In 1994, the
plant received second place in the
national USEPA Operations and
Maintenance Excellence Awards. In
2005, the plant won the Water

Environment Association of Texas

Plant of the Year Award. Effluent is i e T R
discharged into either the Riverside Canal or Riverside Intercepting Drain for use
downstream. A new large-scale reclaimed water project (online in 1998) with a capacity
of two million gallons per day also serves the immediate area. The Utility has begun
improvements to the plant that will lead to an eventual 14 MGD treatment capacity

expansion to serve continued growth in the area.

FRED HERVEY WATER RECLAMATION PLANT

This 10 MGD plant has

won not only awards, but P

also worldwide attention. SR
— -y
The plant is essentially a B’ ;

combined water and

wastewater treatment
plant, which treats
wastewater to drinking
water quality standards.
The treated effluent from
this plant is sold to El )
Paso Electric Company —
for cooling water, to the nationally renowned Painted Dunes Desert Golf Course for
irrigation, to various other customers in the Northeast part of the city, and the remainder
replenishes the Hueco Bolson through a series of injection wells and several
groundwater recharge infiltration basins. Tours are regularly provided to industry, utility,

and academic representatives as one of the model plants of the system. The plant



became operational in 1985 and was significantly financed with EPA assistance. The
plant is also a crucial part of the EPWU plan to reduce dependence on groundwater and
was featured on the internationally acclaimed PBS series “Water: The Drop of Life”. The
plant has received numerous awards including: the 1994 AMSA Public Information and
Education Award; second place in the 1994 national USEPA Operations and
Maintenance Excellence Award, No Discharge category; and the 1998 American Water
Works Association’s Conservation and Reuse Award. In 1999, the plant received special
recognition by the El Paso del Norte Region Mission Paossible-Survival Strategies in the
category “Protection and Preservation of the Environment.” The plant has received 4
NACWA Gold Awards for perfect permit compliance under the expanded NACWA Peak
Performance Award program from 2006 through 2009.

The Utility also operates and maintains 75 lift stations and over 2,150 miles of collection

lines to keep the sewer system running at peak reliability and meet customer demand.





